
 
 
 

Investor Charter o f Depository Participant 
 

VISI ON 
 

Toward s  maki ng Indian  Secu r ities  Market – Transparent ,  Effic ient ,  & Investor  frie ndly  by 
prov id in g  safe, reliable,  transparent  and trusted  record keeping  platform  for investor s  to hold 

and transfer  securiti es  in dematerial ized  form. 

 

MISSION 
 

    To hold securit ie s  of investor s  in demateri al ized  form and facilita te  its transfer,  while 

ensuri ng  safekeepi ng of securit ie s  and protecting  interest  of investor s. 

    To provid e   time ly   and accurate information  to investor s  with  regard to their  holding and 
transfer  of securit i es  held  by them. 

    To prov id e  the highest  standards  of investor  education,  investor  awareness  and timely 

servic e s  so as to enhance  Investor  Protection  and create awareness  about Inve stor 

Right s. 
 

 
 

Details o f business tran sacted by the  Depo s ito ry and  Depo sitory 

Partic ip ant  (DP) 
 

A Deposi tor y    is an organi z ation  whic h  holds securiti es  of investor s  in electroni c  form. 

Depositories  prov id e   ser vic e s  to various  market participant s  – Exchange s,  Cleari ng Corporations, 

Dep o s i t o ry  Participant s  (DPs),  Issuer s  and Investor s  in both primary  as well as secondary 

markets.  The  depositor y  carries  out its activit ie s  through  its agents  which are known as 

Dep o s i t o ry  Participant s  (DP). 
Deta ils  availab le  on the link:  NSDL :-http s :// nsd l.c o.i n/d p sc h.p hp 

CDSL :    - https:// w w w. cd s li ndi a .co m/ DP/dp li st. a sp x 
 

4. Desc rip tio n  o f services pro vid ed  by the  Dep osito ry  through 

Dep os ito ry  Partic ip an ts   (DP) to investors 
 

(1) Basic  Services 

 
 

S.No. 
 

Brief  about  the Activi ty  / Service 
Expected  Tim e lin e s  for processing  by the 

DP after  receipt of proper documents 

1. Demateri aliz ation  of securitie s 7 days 

2. Remateri aliz ation  of securit i es 7 days 

 
3. 

Mutua l  Fund  Conver sio n  / 

Destatementi z ation 

 
5 days 

http://www.cdslindia.com/DP/dplist.aspx


 
 
 

 
4. 

Re-c o nv e rsio n  / Restatement i sati o n of 
Mutua l  fund  units 

 
7 days 

5. Transmi s si on of securit ie s 7 days 

6. Regis te rin g  pledge  request 15 days 

7. Closure  of demat  account 30 days 

 

 

8. 

 

 

Settlement  Instruct ion 

Dep o s i t o rie s  to accept phys ic a l   DIS  for 

pay- i n  of securiti es  upto 4 p.m. and DIS   in 

electronic  form upto 6 p.m. on T+1 day 

 

(2) Depositories  provide special services like pledge,  hypothecation,   and internet  based 

services etc. in addition  to their  core services and these  include 

 

S.No. Type  of Activ it y  /Servic e Brief  about  the Activi ty / Servic e 

 
 
 
 
 
 
 

1 

 
 
 
 
 
 
 

Value  Added  Service s 

Dep o s i t o rie s  also  provide value  added 

servic e s  such as 
 

 

a.   Basic   Servi ce s   Demat  Ac count   (BSD A )1 

b.    Transpos ition   cum  de materi a liz a ti o n2 

c. Linkage s  with  Cleari ng Syste m3 

d. Dis tr ib uti o n  of cash and non-cash 
corporate benefits  (Bon u s,  Righ ts ,  IPOs 
etc.), stock lend in g,  demat  of NSC   / KVP, 

demat  of warehouse  receipts  etc. 

 

 
2 

 

 
Consolid ated  Account  statement   (CAS ) 

CAS   is  issued  10 days from the end of the 

month  (if there were transactio ns  in the 

prev i o us  month)  or half  yearly   (if no 

transactio ns). 

 
 
 
 
 

 
3 

 
 
 
 

 
Digita l iza t io n  of servic e s  provid e d  by the 

depositories 

Dep o s i t o rie s  offer below  technology 

solutions  and e-fac i litie s  to their demat 

account holders  through  DPs: 

 
a.  E-account opening4 

b. Onlin e  instruct io ns  for executio n5 
c. e-DIS  / Demat Gateway6 

d. e-C A S   facil ity7 

e.  Mis c e lla ne o u s  service s8 

https://nsdl.co.in/downloadables/pdf/Investor_Charter_link.pdf
https://nsdl.co.in/downloadables/pdf/Investor_Charter_link.pdf
https://nsdl.co.in/downloadables/pdf/Investor_Charter_link.pdf
https://nsdl.co.in/downloadables/pdf/Investor_Charter_link.pdf
https://nsdl.co.in/downloadables/pdf/Investor_Charter_link.pdf
https://nsdl.co.in/downloadables/pdf/Investor_Charter_link.pdf
https://nsdl.co.in/downloadables/pdf/Investor_Charter_link.pdf
https://nsdl.co.in/downloadables/pdf/Investor_Charter_link.pdf


 
 
 

5. Details of Grie va n ce Redressal M ech anism 
 

(1) The Process of investor  grievance  redressal 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Inve stor  Complai nt/ 

Grievanc es 

Inve stor  can lodge complai nt/  grievanc e  against  the 

Depository/D P  in the follo w in g  ways: 
 

 

a. Electronic  mode – 

 
(i)  SCO R E S   (a web based centralized  grievance  redressal  system of 
SEBI )    https:// w w w. s co res .gov. i n/ s co re s / We l co me. html 

 

 

(ii) Respec t ive    Depositor y ’s  web portal  dedicated  for the filing  of 

compliant  for NSDL 

: https:// w w w. ep a s s. nsd l .co m/co mp l ai nts/ we b si te compl a i nts. a s px 
CDSL   :  https:// ww w. cd s l i ndi a .co m/ Foo te r/ gri eva nce s.  aspx 

 

 

(iii)  Emails   to designated  email  IDs of Dep o si tor y  for NSDL 

: relations @ n sdl. co. i n 

CDSL   :  com pla in ts @ c ds l in d ia .c o m    aspx 
 

 

The  complai nts/  grievanc es  lodged  dire ct l y  with  the Dep o sito ry 

shall be resolv e d  within 30 days. 

 
b. Offl ine  mode [details  of link  to the form to be prov id e d  by DPs] 

 
 
 
 
2 

 

 
Inve stor  Grievance 

Redressal  Commi ttee 

of Depository 

If  no amicable  resolutio n is arrived,  then the Investor  has the 

option to refer the complai nt/ grievanc e  to the Grievanc e 

Redressal  Commi ttee  (GRC)   of the De posi t o ry.  Upon receipt of 

reference,  the GRC will  endeavor to resolve the complaint/ 

grievanc e  by hearing  the parties,  and examini ng the necessary 

informatio n  and document s. 

 
 
 
 
3 

 
 

 
Arbitration 

proceedings 

The  Investor  may also  avail the arbitration  mechani sm  set out in 

the Byela w s  and Bus in e s s  Rules/ Op erati ng Instruct io ns  of the 

Dep o s i t or y  in relation  to any grievance ,  or dispute  relating  to 

depository  servic es.   The  arbitration  reference  shall be concluded 

by way of issue  of an arbitral  award within 4 months  from the date 
of appointment  of arbitrator(s). 

 

 
(2)  For  the Mult i -l eve l   complaint  resolution  mecha ni s m avail abl e  at the Depositorie s9

http://www.scores.gov.in/scores/Welcome.html
http://www.epass.nsdl.com/complaints/websitecomplaints.aspx
http://www.cdslindia.com/Footer/grievances
mailto:relations@nsdl.co.in
mailto:complaints@cdslindia.com


 
 
 

6. Guidance pertaining  to special circumstances  related  to market  activ ities: 

Terminati on of the Deposit ory Partic ipant 
 

 
 

S.No. Type  of spec ia l  circumsta nc es Timelin e s  for the Activit y/  Service 

 
 
 
 
 

 
1 

Dep o s i t o rie s  to terminate  the 

participation  in case a particip ant  no 

longer  meets the eligibili ty  criteria  and/or 

any other grounds as mentioned  in the 

bye laws  like  suspens i on  of trading 

member by the Stock  Exchange s. 

 
Participant  surrenders  the participation 

by its own wish. 

 
 

 
Client  will  have a right  to transfer  all its 

securiti es  to any other Participant  of its 

choic e  without  any charges for the 

transfer  within 30 days from the date of 

intimation  by way of letter/emai l. 

 

 

7. Dos  and Don’    ts for Inve stors10 

https:// nsdl. co. i n/do w nlo a d abl e s/pd f/ Inve s tor_C  harte r_li nk.pd f 
 

 
 

8. Rights  of inve stors11 

https:// nsdl. co. i n/do w nlo a d abl e s/pd f/ Inve s tor_C  harte r_li nk.pd f 
 
 
 

9.  Responsibilities  of Investors12 

https : //n sdl .c o .i n /d o w n lo ad abl es/pdf/ In vest o r_C h ar ter_ li n k. p d f



 
 

 
 
 

Annexure  C 
 

Investor Complaints  Data  –     Depository  Participants 
Data  for Every  Month Ending  –     M A R C H 2023 

 
 
 
 

 
 

 
S.N 

o 

 
 

 
Received 

from 

Carried 

forwar 

d    from 

previou 
s 

month 

 
Receive 

d 

during 
the 

month 

 

 
 

Total 

Pendin 

g 

 
 

 
Resolved 

* 

 

 
 

Pending  at the 

end of the 

month* *  

 

 

Avera ge 

Resolutio 

n time^ 

(in days) 

       
Pendin 

g for 

less 

than 3 

months 

 
Pendin 

g for 

more 

than  3 

months 

 

 

 

1 
Directly 

from 

Investors 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 
2 

SEB I 

(SCO R E S ) 

 
0 

 
1 

 
0 

 
1 

 
0 

 
0 

 
0 

 
3 

Depositorie 

s 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 

 

4 

Other 

Sour c es   (if 

any) 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 
5 

Grand 

Total 

 
0 

 
1 

 
0 

 
1 

 
0 

 
0 

 
0 



 
 
 
 

 

Trend  of monthly  disposal  of c omplaints 
 

 

 
S.No 

 

 
Month 

Carried 

forward  from 

previous 

month 

 

 
Received 

 

 
Resolved* 

 

 
Pending* * 

1 2 3 4 5 6 

1 Apr-2021 0 0 0 0 

2 May-2021 0 0 0 0 

3 Jun-2021 0 0 0 0 

4 Jul-2021 0 0 0 0 

5 Aug-2021 0 1 1 0 

6 Sep-2021 0 1 1 0 

7 Oct-2021 0 0 0 0 

8 Nov-2021 0 0 0 0 

9 Dec-2021 0 1 1 0 

10 Jan-2022 0 0 0 0 

11 Feb-2022 0 0 0 0 

12 Mar-2022 0 0 0 0 

12 April-2022 0 0 0 0 

13 May-2022 0 0 0 0 

14 June-2022 0 0 0 0 

15 July-2022 0 0 0 0 

16 August-2022 0 0 0 0 

17 September-2022 0 0 0 0 

18 October-2022 0 0 0 0 

19 November-2022 0 0 0 0 



 
 
 
 

 

20 December-2022 0 1 1 0 

21 January 2023 0 0 0 0 

22 February 2023 0 0 0 0 

23 March 2023 0 1 1 0 

24 April 2023 0 0 0 0 

25 May 2023 0 0 0 0 

26 June 2023 0 0 0 0 

27 July 2023 0 0 0 0 

28 August 2023 0 0 0 0 

29 September 2023 0 0 0 0 

 

 

*Should  include complaints  of previous months resolve d  in the current month, if any. **Should   include 
total complaints  pending as on the last day of the month, if any. Âvera ge r esolution time is the sum 

total of time taken to resolve  each complaint  in the current month divide d  by tota l number of complaints 

resolve d  in the current month. 
 
 
 

Trend  of A nnual  disposal  of c ompl aints 
 

 

 
 
 

S.No. 

 

 
 
 

Year 

 

 
Carried  forward 

from previous 

year 

 
 
 

Received during 

the year 

 
 
 

Resolved during 

the year 

 

 
Pending  at 

the end of 

the year 

 

 
1 

 

 
2020-21 

 

 
0 

 

 
4 

 

 
4 

 

 
0 

 

 
2 

 

 
2021-22 

 

 
0 

 

 
3 

 

 
3 

 

 
0 

 

 
3 

 

 
2022-23 

 

 
0 

 

 
2 

 

 
2 

 

 
0 

 

 
4 

 

 
Grand Total 

 

 
0 

 

 
9 

 

 
9 

 

 
0 

 


