Investor Charter ofDepository Participant

VISION

Towards mak ng Indian Secur ities Market — Trarsparent, Eficient, & nestor frie ndly by
povid ing safe, reliable, tramsparent and trusted record keeping platform for inestors to hold
and trarsfer securiti es n dematerialized form

MISSION

To hold securities of inestors n dematerialized form and fadlitate its trarsfer, whle
ersuri ng safekeepi ng of securities and protecting interest of inestors.

To povide tmely and accurate iformation to inestors wth regard to their holding and
trarsfer of securiti es held by them

To povide the highest standards of inestor eduwation, inestor awareness and timely
service s so as to enhance nvestor  Protection and create awareness about ivestor

Rightss.

Details ofbusiness tran sacted by the Depository and Depo sitory
Partic ip ant (DP)

A Depository & an organization whic h holds securiti es of inestors in electron ¢ form
Depositories povid e servic es to various market partidpants —Echange s, Cleari ng Corporations,
Deposit ory Partidipants (DPs), bsuers and nestors in both primary as well as secondary
markets. The depository carries out its activitie s through its agents which are known as
Deposit ory Partidpants (DP).
eta ils available onthe link NSDL :-http s2// nsd I.c 0.inVd psc h.php

DSL: - https// www. cd slindia.co m/ DP/dp list.aspx

4. Description of services provided by the Depository through
Depository Participants (DP) to investors

(1) Bsic  Senices

Expected Time lines for processing by the

+1o. Biefabout the Activi ty /Senice DP after recept of proper docurents

1. Demateri aliz ation of securities 7 days

2. Remateri aliz ation of securiti es 7 days

Mutual Fwnd Conersion /

Destatementi zation 5 days



http://www.cdslindia.com/DP/dplist.aspx

Re-c onversio n / Restatementi sation of

4. Mutual fund unts 7 days
5. Trarsmi ssion of securities 7 days
6. Registe ring pedge request 15 days
7. Closure of demat account 30 days
Deposit orie s to accept physic al DIS for
8. Settlement  Irstruction my-i n of securiti es upto 4 p.m and DS in

electronc form wto 6 p.m on T+l day

(2) Depositores  provide specil services lke plkdge, hypothecation,

and internet  based

senvices etc. in addition to ther core services and these include

5.No.

Type of Ativity Aervic e

Brief about the Ativi ty / Senic e

Value Added Senice s

Deposit ories dso provide vale added
service § such as

a. Bsic Sevices Demat A count (BSD A)l

b. Trarspos ition cum denmnterialz ation2

c. Lirkage s with Cleari ng Sste m3

d. Dstrib uti on of cash and non-cash
corporate berefits (Bonu s, Rights, POs
etc.), stock kendin g, demat of NSC  / KWP,
demat of warehouse receipts etc.

Corsolid ated Acount staterrent (CAS )

CAS s issued 10 days from the end of the
month (f there were tramsactio ns n the
pevio us month) or haff yearly (if no
trarsactio ns).

Digita liza tion of service s povid ed by the
depositories

Deposit orie s ofler below technology
solutions and efac ilitie s to their demat
accout holders through DPs:

a. E-account openn4
b. Onine irstructio ns for executio nb
c. eDIS / Demat Gatewayb

d.e-CAS fadlity7
e. Mecella neous senice s8
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5. Details of Grie vance Redressal Mechanism

(1) The Process of nvestor grevance redressal

inestor Complai nt/
Grievanc es

inestor can lodge conplai nt/ grievanc e against the
Depository/DP  n the falow ing ways:

a. Hectronic mode —

() SCORE S (a web based centralized grievance redressal system of
SEBI)  https// www. scores.gov. in/sco res/We Ico me. htmi

(i) Respec tiw Depository’s web portal dedicated for the fiing of
conpliant  for NSDL

: hittps// www. epass.nsd |.co m/co mplaints/ we bsi tecompl aints. aspx
CSL : https// ww w. cd slindia.co m/Foo ter/orieva nce s. aspx

(i) Emails to designated email IDs of Deposi tory for NSDL
: relations @ nsdl. co.in
OSL :complaints@cdslindia.com aspx

The conplai nts/ grievanc es lodged dre ¢t ly wth the Depo sito ry
shall be resolve d within 30 days.

b. Offfine  mode [details of ik to the form to be povid ed by DPs]

inestor Crievance
2 | Redressal Comm ttee

f no amcable resolutio n & arrived, then the iestor has the
option to refer the complai nt/ grievanc e to the Grievanc e
Redressal Commi ttee (GRC) ofthe De posito ry. Upon receipt of
reference, the GRC wil endeavor to resohe the complaint/

of Depostory grievanc e byhearing the parties, and examini ng the recessary
information and docurents.
The Inestor may also availl the arbitration mechani sm set out in
the Byela ws and Bwine ss Rues/ Op erating Istructio ns of the
3 Arbitration Deposit ory i relation to any grievance, or dispute relating to
proceedings depository servic es.  The ahitration reference shall be corcluded

byway of ssue ofan arbitral award within 4 nonths from the date
of appointment of arbitrator(s).

(2) For_the Muti - evel complaint resolution mecha nism avail able at the Depositorie s9



http://www.scores.gov.in/scores/Welcome.html
http://www.epass.nsdl.com/complaints/websitecomplaints.aspx
http://www.cdslindia.com/Footer/grievances
mailto:relations@nsdl.co.in
mailto:complaints@cdslindia.com

6. Guidance pertaining to special circunstances related to market activities:
Termination ofthe Depository Participant

S.No. Type of spec ial crcumsta rces Timeline s for the Activity/ Senice

Deposit orie s to termnate the
partidpation in case a partidp ant no
longer meets the elighili ty criteria and/or | Ciert wil have arigt to transfer all its

any other grounds as mentiored n the securiti es to any other Partidipant ofits
1 bye laws like swspensi on of trading choic e wthout any charges for the
member by the Stock Exchange s. transfer within 30 days from the date of

intimation byway of letter/emai |.
Partiipant surenders the participation
by its own wish.

7.D0s and Don” ts for e storsl0
https// nsdl. co.inYdo w nlo adables/pd f/ Inve stor C harter | nk.pd f

8. Rights  of ine stors11
https// nsdl. co. in/do w nlo adables/pd f/Inve stor C harter li nk.pd f

9. Responsibilities of Investors12
hips :/Insdl.co.in/downloadables/pdf Invest or Charter link. pdf




Investor Complaints Data —

Annexure C

Depository Participants

Data for Every Month Ending — MARCH 2023

Carried Receise
SN | Receied from during Perdn | Fesobed | o of the :
0 from prevou * e * n tire”
the g nmonth .
S o (n days)
month
Pendn | Pendn
g for g for
less more
than 3 | than 3
months | months
Directly
1 from 0 0 0 0 0 0 0
Inestors
SEBI
2 lworgs) | ! ° . ° ° ’
3 Eeposnorle 0 0 0 0 0 0 0
Other
4 Sources (if | O 0 0 0 0 0 0
an)

Total




Trend of monthly disposal of complaints

Carried
S.No Month forvvard_ from Receied Resohed* Pending**
previous
month
1 2 3 4 ) 6
1 Aor-2021 0 0
2 May-2021 0 0
3 Jun2021 0 0
4 u-2021 0 0
5 Aug-2021 0 0
6 Sep-2021 0 0
7 Oct-2021 0 0
8 Now-2021 0 0
9 Dec-2021 0 0
10 Jan2022 0 0
11 Feb-2022 0 0
12 Mar-2022 0 0
12 Apri-2022 0 0
13 May-2022 0 0
14 Jure-2022 0 0
15 July- 2022 0 0
16 August-2022 0 0
17 September-2022 | 0 0
18 October-2022 0 0
19 Nowenber-2022 | 0 0




20 December-2022 | O 1 1
21 January 2023 0 0 0
22 February 2023 | 0 0 0
23 March 2023 0 1 1
24 April 2023 0 0 0
25 May 2023 0 0 0
26 June 2023 0 0 0
27 July 2023 0 0 0
28 August 2023 0 0 0
29 September 2023 | 0 0 0

*Should include conrplaints of previous nonths resolve d in the current month, if any. **Should include
total conplaints pending as on the last day of the nonth, if any. “Average resaution time s the sum
total of time taken to resolve each conplaint inthe current nmonth divided by tota | number of complaints
resolved in the current nmonth.

Trend of Annual disposal ofcomplaints

S N\o. Year Caftrr;irend p:g\';gﬁ;d Recemed duing | Resohed during ifemggj ‘;t
Jear the year the year tre year

1 2020-21 0 4 4 0

2 2021-22 0 3 3 0

3 2022-23 0 2 2 0

4 Grand Total 0 9 9 0




